" Business
=G Services

price list

Réunion Téléphone

date: 01.03.05
All rates are given in euro excluding VAT

1. subscription

Subscription to the service is free of charge and without any subscription fees. It enables you:
> to obtain your personal access codes to book your meeting either by phone or by Internet.

> to view and administer your conference call via Internet.

2. booking

By telephone €10 plus VAT per meeting* G 0800 300300)
By Internet Free of charge http://www.reunion-telephone.fr.orange-

business.com

* This is a flat-rate booking fee and is due even if the conference does not take place.

3. use of the service

The service is charged to the organiser. The cost is calculated per ¥ hour.
If the length of the meeting and/or the number of participants is higher than the booked time, then the excess
will be billed on a per second basis.

For the booked time period €2.85 per ¥ hour per participant

Beyond the booked time period €0.22/min/participant
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4. telephone calls

Telephone calls are charged to each participant (at current rates). The organiser may pay for all traffic costs
for all the participants if required.

Telephone calls charged to the organiser:
Two possibilities:

Call is free of charge for the participants from a fixed line*; all calls are charged to the organiser, per second, on
the basis of €0.084 /min/participant, regardless of the time of the call or the location of the participants (within
France only).

* Calls from a mobile may be charged to the participant by his/her operator.

Participants are called by the organiser from the conference line: calls are routed by Orange Business Services
and billed to the organiser at the current call rates.

Toll-free number (Numéro Vert) €0.084 /min/participant
Local/national/international number As per operator rates
Dial out call Orange Business Services rates

Call costs charged to the participant:

The participant calls the Réunion Téléphone® Access Number (other than a free phone number): call costs will
be shown on the participant's telephone bill at the operator's applicable rates.
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