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SPECIFIC CONDITIONS FOR ORANGE SECURITY SERVICES

The Specific Conditions for Security Services set forth in this 1 apply to the Security Services and are
in addition to the provisions contained in the General Conditions and the relevant Service Annex.

Customer Obligations

(@) Customer is exclusively responsible for the content of all data transmitted and received by its
employees and Users, and for the compliance by its employees and Users with all data
protection legislation and regulations applicable thereto.

(b) Customer will provide its written security policy upon request to Orange.

(c) Customer will be responsible for troubleshooting Internet access service and the access router if
Orange is not the provider of managed Internet access or access router management.

Export

Each System is authorized for installation in the country listed in the pertinent Order. Customer will not
under any circumstances resell, divert, transfer, transship, or otherwise disposed of the System, or any
part thereof, in or to any other country, either in its original form or after being incorporated through an
intermediate service into another form.

Network Security

Customer will be solely responsible for its own network security policy and security violation response
procedures. While the Security Services enhance Customer's ability to impede unauthorized access to
Customer's network and data and assist Customer in detecting potential security breaches and
network irregularities, Customer acknowledges that the Security Services do not guarantee in any
sense network security or prevent incidents of security breaches. It is Customer's responsibility to
design a comprehensive security program in conjunction with any other service providers or
professionals chosen by Customer.

END OF SPECIFIC CONDITIONS FOR ORANGE SECURITY SERVICES
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