
Digital Revolution:  
  Keep pace or perish ! 

Hansang Bae  
SVP Business Development 
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Catalysts For The Digital Revolution  

Cloud Mobile Analytics Cloud Mobile Analytics 

I’m afraid of losing control 

I want to be proactive 

I’m always fighting fires 

I have to join an outage call 

I can’t find root cause. 

Network is slow 

What are we doing to avoid this? 
I’m to busy to be proactive 
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Perspective 
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Network Perspective 
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Application Perspective 
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Increasing Complexity 
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Increasing Complexity 
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Unmanageable Complexity 
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You think that’s hard? 

2,582,080,000 

7,530,000,000 
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You think that’s hard? 

35% 
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What if … 
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Visibility is Security.  Security is Visibility 

Events across all users inside of Riverbed 

Critical Company Data 
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EUE for Cisco WebEx 
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Visibility is Security.  Security is Visibility 

Critical Company Data 

Top Users 

What is he doing? 
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Visibility is Security.  Security is Visibility 
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Support Engineer In TX; Scraping Case Data, on 

March 2019, using Chrome Browser Pugin 

The Five W’s: 

Who, What, When, Where, How 



R
iv

e
rb

e
d
 O

ra
n
g
e

 
M

a
ri

g
o
ld

 
M

a
ri

n
e
 B

lu
e

 
S

to
n
e
 

S
la

te
 

T
it
a
n
iu

m
 

T
y
p

e
 G

ra
y
 

S
ta

n
d
a
rd

 G
ra

y
s
c
a
le

 

ML/AI??? 



R
iv

e
rb

e
d
 O

ra
n
g
e

 
M

a
ri

g
o
ld

 
M

a
ri

n
e
 B

lu
e

 
S

to
n
e
 

S
la

te
 

T
it
a
n
iu

m
 

T
y
p

e
 G

ra
y
 

S
ta

n
d
a
rd

 G
ra

y
s
c
a
le

 

ML/AI!!! 
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He who has the data wins! 
 

 

It really really matters … 

ML/AI 

She who has the  

RIGHT  

data wins! 
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Server Delays 
Application Code Instrumentation 

Network Delays 
Network Traffic Monitoring 

End User Experience 
Real User Monitoring 

Business Transaction 

Performance 

SLA Violations Server / OS 
Resource Monitoring 
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Business Metrics 
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Collect Analyze 
Store and  
process Transport 

Share and  
create 

Protect 

Orange & Riverbed Bringing together the necessary 
expertise to support our customers in their data journey 



Orange Visibility aaS powered by Riverbed SteelCentral 

Level 2   Level 3 Level 4 

Global network health 

monitoring solution with 

customization 

 

Applications  

Network View & Analysis 

 

NetProfiler 

High-level troubleshooting 

Management  

 

Applications / Servers 

View & Analysis with data 

capture 

 

AppResponse/Portal + L2 

Deep troubleshooting for 

servers and codes 

 

Applications / Servers 

Internals View/Analysis 

with Optimisation 

 

AppInternals + L3 

What it does 
 
 
What is 
provided 
 

What 

Riverbed 

Modules 

Integrated, End-to-End Performance Monitoring 

Digital User eXperience  
End-User Experience view & analysis 

Aternity 
  



Thank you 


