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Catalysts For The Digital Revolution
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Catalysts For The Digital Revolution

| want to be proactive

I'm afraid of losing control | can’t find root cause.

What f doing to avo s; ”‘”’\‘:|
25l iim to busﬂdb&ﬂﬁméctlve
Cloud Mobile Analytics

| have to join an outage call

I'm always fighting fires
Network Is slow

3 | © 2018 Riverbed Technology . All rights reserved . riverbed



Catalysts For The Digital Revolution

[ Hrections:

|, Place kit on FIRM surface.

. Follow directions incircle of Kit. %
3. Repeat step 2 as negessary . or until ung

L 4 1 unconscious. cease stress redu
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Perspective
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Network Perspective
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Application Perspective

Authentication
Front End
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Increasing Complexity

multi-app single-app single-microservice
VM containers containers

© 2018 Riverbed Technology, Inc. All rights reserved. rIVEFbEd



Increasing Complexity




Unmanageable Complexity
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You think that’'s hard?

2,582,080,000
7,530,000,000



You think that’'s hard?

0%




What If ...



Visibility Is Security. Security Is Visibility

Events across all users inside of Riverbed
Q N ew Se £l rch SaveAsv  Close
index="aternity_demo" sourcetype="aternity:business_activities_raw" | chart count by APPLICATION Last 30 days v Q
+ 3,398,896 events (2/19/19 12:00:00.000 AM to 3/21/19 2:56:13.000 PM)  No Event Sampling v Job v & 4 4 FastMode v
Events Patterns Statistics (107) Visualization
100 Per Page v  /Format  Preview v 1 2 Next>
APPLICATION bl s count
Microsoft Outlook 2362325
Salesforce < Critical Com pany Data 252902
Skype for Business/Lync 78197
Office 365 71564
Oracle EBS 11462
Salesforce Lightning PROD 58662
Support Site 52602

Webex 47052
Microsoft Excel 38649
Micrasaft Waord 35108

© 2018 Riverbed Technology, Inc. All rights reserved. FIVEFbEd



EUE for Cisco WebEXx

Versions | Versions -
HName= Total Activities Response Time
5300.0000.1505.3000 °:
3212.0000.1802.2800 ®: N, -
3111.0000. 17012800 . I _t3.5.'|'~:

3123.0000.1501.3000 L FH

Performance Breakdown by Applications and Activities

SCore Activily Response Unigue Users Total Activilies
WiebEx 1 will Call in [ o0
webetx  colme [ o
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) Analyze: Applications

Health by Applications and Application Versions

© 2018 Riverbed Technology, Inc. All rights reserved.

Users Health Index Crash Rate

Micrasoft Excel 16.0.5325.2001 1 | o.00
Microsaft Exeel 16.0.0026.2152 1 | I
Micrasoft Excel 16.0.8201.2212 1 | o.00
Microsaft Excel 16.0.5431,2242 3 D 4.3 | o.0o
Micrasoft Excel 16.0.9320.2001 1 | o.00
Microsaft Excel 16.0.B431, 2215 0 | ER R
Micrasoft Excel 16.0.8431,2236 2 | EE oo
Mstrosaft Excel Other 13 | 0.0
Micrasoft Excel 16.0.9312.2008 1 P 5.0 | o.oo
Mecrosoft Onefate  16.0.8431.2342 3 | BN
Microsoft Onedote  165.0.8431.2215 5 | EL Boss
Microsoft Oneflobe  16.0.0312.2008 1 | 0.00
Micrasoft Onedote  16.0.9320,2001 1 N 5.0 | o.no
Mecrosoft Outlock | 16.0.8431.2236 2 I -0 |00
Microsoft Cutlosk | 16.0.9126.2152 1 D vz oz
Mecrosoft Dutlock | 16.0.9312. 2008 1 I 50 |o.00
Microsoft Outlosk | 16.0.8431.2242 4 L EE-aEE
Microsoft Outlock | 16.0.9325.2001 1 | BEEER
Microsaft Cutlock | 16.0.6431.2215 z0 L EEEA
Microsoft Gutlock  Other 10 | o.00
Microsoft Outlock  16.0.9320.2001 1 D 5.0 | 0.0
Micrasoft Pawerfoi.. 16.0.9320.2001 1 | o.00
Micrasaft PawerPai.. 16.0.8312.2008 1 P s | oo
Microsoft PowerPoi.. 16.0.8431.2126 1 | o.00
Micrasoft PawerPai.. 16.0.8431.2215 15 | EXEEEH

Page Error Rate

| o.o%
| o.os
| o.0%%
| 0.0
| 0.0%
| 0.0
| o.0%
| 0.0%a
| 005
| 0.0%
| o.0%
| o.o%
| o0
| 0.0%s
| 0.o%
| 0.0%
| .07
| 0.0%
| 0.0
| 0.0%
| 0.0
| o.0%
| o.0%%
| 0.0

| o.0%

Hang Feroont
| 0.0%
| EBEN
| 0.0%
W 0.0z
| 2.0%
| |pEEA
| 0.0%
| 0.0%
| &.0%

| o.0%

| 0.0%
| 2.0%
| o.0%

-

| oot
[ [EB
| 0.0%
I 0.2
| o.0%

| 0.0%

| e.0%

| 0.0%

| 0.0%

oo

Timeframe {GMT+2) Usgge Level
[Last 14 pays v | [ mign
Usage Time Measurements
i N Measurement Group Sort By
| 4.6 minutes [Haalth = | | First Breakdown *]
| 2.7 heurs
| 3.1 minutes Applications
Application Type &pplication
0 2.6 haurs [Daaktw - ] [ (Mehrere Werte) - ]
| 1.4 minutes
I 1.6 days Breakdowns
First Second
| 56.2 minutes [hmﬁcat'inm = | [ application versions * ]
| 0 seconds
: Filters
| 14.1 minutes _— ) N
First Filter Selection First Filter Values
| 3.2 hours [ 05 name =] [calle} -]
| 4.8 haurs
Second Filter Salection Second Filter Values
| 4.5 minutes [ Business Location ~| [tale) -
| 11.4 minutes
Third Filter Selestion Third Filter Values
[ 7-5 hours [Department =] [caney -
2.3 hours
I 4.6 hours
Il 1.z days
| 1.1 hours
I <.+ dve
| 0 seconds
| 2.5 hours
| 4.2 minukes
| 26.6 minutes
| 2.7 minutes
I 8.7 hours =
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Visibility Is Security. Security Is Visibility

Q N ew SE‘E rCh Top Users Save As v  Close

index="aternity_demo" sourcetype="aternity:business_activities_raw" APPLICATION=5alesforce | chart count by USERNAME Last 30 days ~ Q
+ 252,933 events (2/19/19 12:00:00.000 AM to 3/21/19 3:00:54.000 PM)  No Event Sampling v Job + & 4 4 Fast Mode ~
Events Patterns Statistics (536) Visualization

100 Per Page ~  /Format  Preview v 1 2 3 4 5 6 MNextd
USERNAME 4 count «
ms < What is he doing? > Baaa9
jm 24190
I 7042
ny 6670
bf 5421
bm 4480
aa 4468
dc’ 3926

© 2018 Riverbed Technology, Inc. All rights reserved. \ FIVEFbEd



Visibility Is Security. Security Is Visibility

index="aternity_demo" sourcetype="aternity:business_activities_raw" APPLICATION=Salesforce USERNAME=ms | chart count by ACTIVITY Last 30 days v Q
- 83,440 events (2/19/19 12:00:00.000 AM to 3/21/19 3:12:09.000 PM)  No Event Sampling v Job v & 4 4 Fast Mode v
Events Patterns Statistics (23) Visualization

100 Per Page v  /Format  Preview v

ACTIVITY ri count «

Case: View Cases 82226
Case: View 608
Other Pages 198
Selecting Views from Case Page 145
Case Edit 61
Viewing Case Details 48
Case: Change Owner 1
Case: Close 29
Case Close 19
Cases: Home 14
Create RMA g

© 2018 Riverbed Technology, Inc. All rights reserved. rlverbed



The Five W’s:

SERVER_HOSTNAME : iad.r.my.salesforce.com
SERVER_IP: 13 108 243 28
SERVER_NAME: my.salesforce.com

SERVER_TIME: 0.3
SERVING_DEVICE_NAME: ms
SERVING_DEVICE_TYPE: Laptop

hat,"When, Where, How

STORE_TYPE: N/A
UBNET: 192 168.0.
019-03
USER_DEPARTMENT: TAC Americas East
USER DOMAIN: N
USER_EMAIL ADDRESS: M ariverbed.com
USER_FULL_NAME: M
USER_OFFICE: Home Office TX
USER_ROLE: Other

USER TITLE: Sr Escalation an}nppr

Who, W

Support Engineer In TX; Scraping Case Data, on
March 2019, using Chrome Browser Pugin

riverbed



ML/AI??7?

j0.16.0.211

Viewing the Assets Page

APPLICATION

point:d

point:U

riverbed



ML/AIN!

10.16.0.211

APPLICATION

No Elements Selected

point:type

point:degree

2019-03-08T09:27:28.00(

point:USERNAME

TOTAL 108660
CATEGORY ms
Color #a6cee3 O

riverbed




ML/AI

It really really matters ...

' I
He W g e, dajgwins!
RIGHT
data wins!



« Steelcentral Portal riverbed
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[ SteelCentral Portal (jhodc x Y& %

€& - C' @& https//portal2.rpm.riverbedlab.net/scportal/WebConsole.jsp#dashboard:Application_Model_ID=1429040718297_412_A55BB39F-A19B-4B89-8119-80BB9D55DE49&template_name=Summary o=

riverbed
o SteelCentral Portal jhodgson | Sign out

HOME

STEELCENTRAL APPLICATIONS DASHBOARDS REPORTS HELP

Tradefast Line of Business: Summary

Performance Summary Application Map

© regetosacour 2073 +0.482%) ©
292 -0.21(7%)
O vioiation Percent ge (%) 17.9 -1.62(-8%)

Enut Ussirs

End User Experience Business:iransaction Server Delays
Real ' User- Monitering Performance Application Code Instrumentation

Server /| OS SLA Violations Network Delays

Resource Monitering Network TratficMoeniterng

rerbed Technology. All rights reserved.



Performance Breakdown by Applications and Activities

Order Execution

Order Execution

Map view

Login

Score

Activity Response

Unique Users

Total Activities

27
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Time and Expense

Microsoft SharePoint

Skype for Business/Lync

BranchPortal
BranchPortal
Microsoft Outlook
SAP

BranchPortal
Microsoft SharePoint
TradeFast

Project Tracker
Microsoft SharePoint
SAP

Microsoft Outlook
Point of Sale

SAP

SAP

Create Report
Open Item
Audio/Video Call
Customer Lookup
Close Account
Send Mail To Outbox
Search Account
Deposit Cash
Share Item

Other Pages
Update

Save [tem

Search Query
Open Mail

Search Customer
Save Record

Open Opportunity

77
78
80
80

84

I 5
e
e
I -
I 0
————
I o
e

B o1
B

[ [EEEE
[ EEEE
Jo6ss
I ; 2
s
[ e
[ [EEES
I ; -
[ [EeH
[ EHEE
[ EXEE
Jo.29s

[ EEGB
| EESE

| 1,044
| 10,255
| 473

| 8834

| 7.639

Il sz 551
Il co.640

| 7.644
| 3,108
| o.895
| 2,131
| 7.001
| 6.251
| 4,263
| 1,566
20672

3628
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Cost Analysis by Applications and Activities

SAP

TradeFast

SAP

SAP

SAP

Microsoft OneNote

BranchPortal

Microsoft SharePoint

Microsoft SharePoint

Microsoft Outloolk

Microsoft Outlook

Salesforce

Microsoft SharePoint

Microsoft SharePoint

Microsoft Outlook

Microsoft Outlook

BranchPortal

Salesforce

Search Account
Home

Open Opportunity

Create Query
Login

Save Record
Launch

Launch

Open ltem

Open Folder
Send Mail To Outbox
Preview Mail
Open Account
Save ltem

Open Dialog
Open Calendar
New Mail
Customer Lookup

Login

Activity Response

3.94s

3.87s

4.01s

4.62s

4.51s

5.27s

5.19s

0.68s

2.23s

1.28s

4.97s

5.36s

2.03s

1.99s

3.23s

1.44s

Total Activities

185,262
287,030

102,782

Lost Hours

268.86

216.92

110.17

90.44

89.80

70.29

48.08

47.10

45.95

36.61

36.23

3531

33.64

29.90

25.77

24.74

24.27

24.24

23.13

Lost Productivity

=
I >0

I ¢ 52

I - 611
I <7440
[ Byl
[ Xl
B
| [SEREN

I 5o 152

I o059

I ;s c2s

I $s 400
476

I 56442

Bl ic.184

Il s6.067

I s6.060

Bl s 754
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Business Metrics

Total Orders (K) User Response Time (s) Number of Users (K)
Maximum Value Change from 7 days previous Average Value Change from 7 days previous Maximum Value Change from 7 days previous .
riverbed
4.21 -0.31(-7%) 3.83 +0.13(4%) 2.39 -2.38(-50%)

Order Types/Volumes Sales Rep Sales by Office (K) Global Response Times
Steelhead 2.15 K I sku229 588
Steelcentral 1.01 K s jta007 437

DK Copenhagen (VPN) 15.57K

. o

IN Chennai 642K
AN 565 kra107 401
NPM 484 mm gci004

Professional Services 7 ddm010

IN Mumbai 563K
JP Tokyo 218K

HK Kowloon 133K

Order Type/Volume Trend (K) Order Response Time (s) Network/Server Time (s) System Availability
; o [INNEENENEENEEENENEREEE|
B Download & Render: Download & Render (s) M Hetwork Time (s) [ Server Time (s) I Wen Servers
254 @ Time to First Byte: Time to First Byte (s) 10 2. Application Servers _
7 3. Middleware _
o & [T T T I
64 4. Remote Dependencies
154 5 s 5. Database Servers (TITTIT T 11001
N 6. Authentication IENEENENEEEEENENEENEENE|
14 4 4
"\ 3 7. Syntnetics [EEENENNNNENNENNENENEEE|
054 — / 24 ) 5 12:00 00:00 12:00
7 S . I vwkM*w\Ww fug 12 fug 13
0 . - T - T — . 0- T . . - o . . T .
15:00 18:00 21:00 00:00 03:00 06:00 03:00 12:00 18:00 00:00 06:00 12:00 18:00 00:00 06:00 12:00
Aug 12 Aug13 Aug12 Aug13 Aug12 Aug 13
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Orange & Riverbed Bringing together the necessary
expertise to support our customers in their data journey

riverbed riverbed

Share and
create

Store and
process




Orange Visibility aaS powered by Riverbed SteelCentral

SteelCentral”

Integrated, End-to-End Performance Monitoring

Digital User eXperience

End-User Experience view & analysis

Aternity

What it does Global network health High-level troubleshooting
monitoring solution with  Management

What is
provided

What
Riverbed
Modules

customization

Applications
Network View & Analysis capture

NetProfiler

X

Applications / Servers
View & Analysis with data

AppResponse/Portal + L2

IT {é}' Web, App &

Manager @ D/Base Mgl'S

Deep troubleshooting for
servers and codes

Applications / Servers
Internals View/Analysis
with Optimisation

Applinternals + L3

—o| Web, App &
—__ o1 D/Base Mgrs

i, Business
; Owners /
i Managers



Thank you
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