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Evolution in Orange Business Services’ leadership team 

 
Aliette Mousnier-Lompré, Chief Executive Officer of Orange Business Services, has 

announced two new appointments in her leadership team. These changes will accelerate 

Orange Business Services’ transformation, consolidating the company’s value proposition 

and better supporting its customers in their digital transformation. 

 

 

Wassila Zitoune-Dumontet is appointed Chief Operating 

Officer. She will be responsible for all customer operations 

and services of Orange Business Services. Wassila will make 

customer satisfaction one of her priorities and engage 

the teams that design, build and operate Orange 

Business Services solutions to put operational 

excellence and trust of our customers at the heart of her 

missions. She succeeds Aliette Mousnier-Lompré, who 

is now Chief Executive Officer. Wassila holds a master's 

degree in marketing from HEC Paris and a civil 

engineering degree from the Ecole Polytechnique of 

Alger. She has over 25 years of experience in the 

telecommunications sector and previously served as 

Chief Marketing & Digital Officer at Orange Business 

Services. 

 

 

Laurent Aufils is appointed Head of Human Resources 

and Employee Experience. Laurent will focus on 

developing a differentiating employee value proposition, 

focusing on diversity and skills evolution, attracting new 

talents and developing a motivating employee 

experience. Laurent has graduate degrees from Bentley 

University, HEC, UC Berkeley and NEOMA Business 

School. He will retain his position as Director of 

Transformation until the appointment of a successor. He 

succeeds Mechtild Walser-Ertel in the Human Resources 

Department who has left Orange Business Services. 

 

 

 

"With their global, diverse and extensive knowledge of Orange Business Services, Wassila 

and Laurent will drive actions to create a positive impact for our customers and employees. 

I am convinced that their comprehensive and international experiences will be real assets 



 

for the success of Orange Business Services,” said Aliette Mousnier-Lompré, CEO of 

Orange Business Services. 

Biographies available on request. 

About Orange Business Services 
Orange Business Services is a network-native digital services company and the global enterprise division of the Orange Group. 

It connects, protects, and innovates for enterprises worldwide to support sustainable business growth. Leveraging its 

connectivity and system integration expertise throughout the digital value chain, Orange Business Services is well placed to 

support global businesses in areas such as software-defined networks, multi-cloud services, Data and AI, smart mobility 

services, and cybersecurity. It securely accompanies enterprises across every stage of the data lifecycle end-to-end, from 

collection, transport, storage and processing to analysis and sharing. 

With companies thriving on innovation, Orange Business Services places its customers at the heart of an open collaborative 

ecosystem. This includes its 28,500 employees, the assets and expertise of the Orange Group, its technology and business 

partners, and a pool of finely selected start-ups. More than 3,000 multinational enterprises, as well as two million 

professionals, companies and local communities in France, put their trust in Orange Business Services.  

For more information, visit www.orange-business.com or follow us on LinkedIn, Twitter and our blogs. 

 

Orange is one of the world’s leading telecommunications operators with revenues of 42.5 billion euros in 2021 and 282 million 

customers worldwide at 30 June 2022. Orange is listed on the Euronext Paris (ORA) and on the New York Stock Exchange 

(ORAN). In December 2019, Orange presented its new “Engage 2025” strategic plan, guided by social and environmental 

accountability. While accelerating in growth areas, such as B-to-B services and placing data and AI at the heart of innovation, 

the entire Orange Group will be an attractive and responsible employer. 

 
Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand 
Services Limited. 
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