
Need Build or Run services? 
Or both?
It’s up to you. We can tailor our offer 
depending on your current and future needs 
for video meeting solutions.

Orange à la carte Microsoft 
Teams Rooms offer

Build
Onsite installation of MTRs and 
remote enrollment of new MTRs 
in your tenant

Pre-sales consulting
Navigation in MTR equipment

Cloud Video Interop 
out of the Orange cloud to enable 
interop between legacy SIP video 
(Cisco) and Microsoft Teams

Walk In / Take Over 
Management
of your legacy SIP (Cisco, 
Poly, etc.) video environment

Run
Management of your Microsoft 
Teams Rooms, including 
proactive supervision

Microsoft Teams Rooms (MTR) provides an inclusive, simplified and more 
efficient alternative to the old-fashioned conference room setup strategy. 
Both users in the office and working remotely can connect through the same 
digital experience.

Standard Run:

 Service desk and end-user assistance 24x7

 Proactive monitoring (Soft & Hard)

 Incident management (Soft & Hard)

 Release and vulnerability management

 Dashboard (Rooms health, app and hardware 
errors, last room restart)

Plan, Deploy & Build:

 Service Room category recommendation

 Service deployment preparation

 MTR account configuration

 MTR delivery

 Onsite physical installation

 MTR acceptance test

Microsoft Teams Rooms by Orange
End-to-end solution for your room management 



Why Orange for Microsoft Teams Rooms?

Meeting room solutions
We can bring Microsoft Teams into virtually any 
meeting room, depending on individual space and 
device requirements. We offer a wide range of carefully 
selected conferencing hardware that paves the way for 
effective live video communication and interaction. 
Everything is centrally managed from the cloud for 
added ease of use and a high level of security.

To learn more, contact your 
sales representative or go to 
www.orange-business.com

 Holistic approach, including equipment resale, 
Cloud Video Interoperability, Direct Routing or 
Operator Connect and complementary Contact 
Center solutions

 Global service availability – we fully manage 
everything “as a Service,” reducing risk and driving 
value for you. Global coverage with local support, 
local billing (no equipment on premises)

 Best-in-class user experience – high level of 
expertise and experience on Microsoft, back to 
2008 Office Communications Service

 Partner of the Year Finalist for Microsoft 
Teams in 2021 and 2020

Small room Medium room Large room 

 Inclusive and interactive
 AI-powered audio with (noise-

canceling) microphones
 Intelligent cameras, even tracking 

specific speakers
 Meeting entrance with a single-touch
 Secured, patched, up-to-date

http://www.orange-business.com/en/where-we-are
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