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French Hospital Group Chooses Orange Business’s Live Intelligence
to Deploy Trustworthy Generative Al for 15,000 Health Professionals

= Hosted in France and connectable to the hospital group’s information systems,
the platform is designed to help all job functions within a network of public
hospitals in the Normandy region of France (GHT Rouen Cceur de Seine) adapt
to generative Al that is useful, responsible, and well-governed.

Rouen University Hospital (CHU de Rouen), the support entity for a network of public hospitals
in the Normandy region of France (GHT Rouen Cceur de Seine), has selected Live Intelligence
by Orange Business to provide all professionals with an accessible and secure generative Al
(GenAl) platform tailored to the sovereignty needs of nine entities within the group. This
initiative will provide a common framework for GenAl adoption, support upskilling across all
job functions, and foster new use cases to enhance hospital efficiency.

Several use cases already deployed

In the research teams at Rouen University Hospital, GenAl streamlines the grant application
process for researchers, reducing the time from three weeks to two days. In sourcing, a
request process that involves drafting specifications and evaluation criteria could reduce
timeframes from two weeks to one day. The ambition is to develop a long-term co-innovation
program with other university hospitals to co-develop use cases that will be valuable for the
entire healthcare industry.

A controlled environment that addresses sovereignty

Live Intelligence provides a controlled environment, consistent with the sovereignty
requirements of the healthcare sector. The choice also reflects the hospital’s larger
commitment: to better govern usage, raise awareness among teams about responsible Al use,
and limit reliance on unverified tools, all while embracing social and environmental
responsibility.

"We chose Live Intelligence to provide the GHT Rouen Cceur de Seine public hospital group
with an accessible, secure, and tailored GenAl solution across our network. Our goal is to
leverage a trusted framework to develop use cases that benefit all job roles, from doctors and
care teams to administrative and technical staff, in their daily work," said Stéphanie
Decoopman, CEO of the Rouen University Hospital.



A long-term partnership

The Rouen University Hospital, on behalf of the regional hospital network, is installing more
than only a simple GenAl platform. It turned to Orange Business as its long-term trusted
partner, leveraging its tech and healthcare expertise for infrastructure, strategy and
operational support. Orange Business is committed to supporting the hospital and its regional
network through this transformation initiative. Its goal is to deploy practical, robust solutions
that keep pace with rapid Al developments. These solutions are grounded in the realities of
hospital operations and are flexible enough to adapt to evolving needs over time, including the
transition to agentic Al.

"Some hospital staff today can feel they have become ‘data managers’ as much as healthcare
professionals, spending significant time on documentation, administrative tasks, and
coordination. The decision by Rouen Seine Valley Hospital Group to choose Live Intelligence
as its trusted GenAl platform aims to empower staff with agentic Al capabilities, enabling them
to reclaim time to focus on what truly matters: patient care, meaningful work, and collaboration.
GenAl can improve working conditions and support all healthcare workers, support functions,
and technical personnel to deliver better patient care," states Claire Scotton, Vice President
of Healthcare & Life Sciences at Orange Business.

Orange Business positions itself as a trusted partner to support healthcare organizations in all
aspects of digital transformation, from infrastructure to business challenges.

About Orange Business

Orange Business is the enterprise division of the Orange Group. As a global operator, integrator, and platform player, it helps
companies navigate digital transformation with reliable, secure, and sustainable technology. With 30,000 experts across 65
countries and reach in over 200 countries, Orange Business delivers end-to-end solutions spanning connectivity, cloud, and
cybersecurity with an extensive partner ecosystem. More than 30,000 B2B customers worldwide trust Orange Business to
orchestrate, protect, and connect what matters most to their business.

Orange is one of the world's leading telecommunications operators. As of the end of 2025, Orange connected 340 million
customers (including MasOrange) across 26 countries and generated revenues of 40.4 billion euros. Orange is listed on Euronext
Paris (ORA).

For more information: http://www.orange-business.com | Follow on LinkedIn and X: @orangebusiness
Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand
Services Limited.

About The Rouen Cceur de Seine Regional Hospital Group

It is a formal cooperation arrangement, mandatory since July 2016. It is composed of public health institutions across a territory
extending from the Rouen metropolitan area through the Pays de Caux and Pays de Bray regions, up to Oise. The member
establishments of the GHT Rouen Cceur de Seine are: the Hospital of Austreberthe (Barentin), Asselin Hedelin Hospital (Yvetot),
Belvédere Hospital (Mont Saint Aignan), Bois Petit Hospital (Sotteville-lés-Rouen), Durécu Lavoisier Hospital (Darnétal),
Gournay-en-Bray Hospital, Fernand Langlois Hospital (Neufchatel-en-Bray), Rouvray Hospital (Sotteville-lés-Rouen), and Rouen
University Hospital (CHU de Rouen).

These hospital institutions have committed to coordinating around a shared and graduated patient care strategy within their
territory. This is formalized in the shared medical and nursing project (PMSP), developed through discussions involving both
hospital practitioners and healthcare professionals.

The GHT Rouen Cceur de Seine also encompasses other aspects, such as shared functions like procurement for all member
establishments, including the development of a procurement policy, planning, defining procurement strategies, and their
implementation. The information system and training are also shared functions within the GHT. As relationships within the GHT
have strengthened, these functions have been co-constructed, deployed, and developed, leading to significant progress.

The Territorial Medical Affairs Department, created in 2023, is the latest shared function. Its goal is to develop and implement a
proactive management policy for medical staff, especially in a locally tense and competitive environment.

The Rouen University Hospital (CHU de Rouen) is the support entity for the GHT Rouen Cceur de Seine. It represents the GHT
both as a legal entity and in terms of governance, which is implemented to ensure its ongoing operation and development.
More information: http://www.ght-coeurdeseine.fr
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About Rouen University Hospital

The Rouen University Hospital (CHU de Rouen), located at the heart of the Rouen Normandie Health Campus, plays a key role
in organizing the regional healthcare system. Its 10,300 professionals are dedicated to a threefold mission: providing care and
support to every patient, training future doctors and healthcare providers, and advancing research for the benefit of all.

The close proximity of Rouen University Hospital to the Faculty of Health Sciences (UFR Santé) for medical, dental, and pharmacy
students, the Regional Training Center for Health Professions (ERFPS) — which educates students in paramedical fields and
midwifery — and its Medical Training Center (MTC), specialized in health simulation, represents a major asset for training and
pedagogical innovation.

With its five care and accommodation facilities, the Rouen University Hospital serves as the anchor institution for the Rouen
Cceur de Seine Territorial Hospital Group (GHT). As the largest employer in Normandy, it ranks among the top 15 university
hospitals in France in terms of activity.

For more information: www.chu-rouen.fr
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