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Information included in this document is dedicated to customer equipment (IPBX, TOIP ecosystems) connection to Business 
Talk IP service: it shall not be used for other goals or in another context. 
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��	��
��	������
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- ���� ��� ��4���	� ��� �������8�	��� 4���� �������� ����4 ����		�� ��� )��� �	��� ���� ��		�� �2���4�
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����������4��� �������	�������� ��������,����	�������/�

��4������	�������	����,�����������/�

����  &�&�'�&�������������	���
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Head Quarter (HQ) architecture Level of Service 

Customer IP addresses 
used by the service 

Nominal Backup 

OSV - Local redundancy-Duplex integration 

Local redundancy:  two OSV servers 
in a redundant two-node cluster that 
executes in an active-standby mode 
and sharing the same IP@. 

VIP@ N/A 

2 OSV servers (active/active) - 2 NUMBERING PLANS  
 
2 OSV servers (active/active) hosted by 2 different 
physical sites. 
Local redundancy (Duplex integration) possible on each 
physical sites 
Each OSV server manages a range of users (2 
numbering plans). 
Each OSV server (OSV1 and OSV2) has its own SIP 
trunk and each manages its own group of users in 
nominal mode. 
- Nominal mode: 
All HQ1 users register with OSV1 HQ1 
All HQ2 users register with OSV2 HQ2 
 
- Backup mode: 
In case of OSV1 HQ1 crash, all HQ1 users re-register 
onto OSV2 HQ2 
In case of OSV2 HQ2 crash, all HQ2 users re-register 
with OSV1 HQ1 
 
warnings: 
- Both HQ accesses capacity to be sized adequately 

For OSV1 HQ1 
User registration redundancy (IP 
phones only) 
Rerouting at AS level 

OSV1 HQ1 
IP@ or OSV1 
HQ1 VIP@ (if 

duplex 
integration) 

N/A 

For OSV2 HQ2 
User registration redundancy (IP 
phones only) 
Rerouting at AS level 

OSV1 HQ2 
IP@ or OSV2 
HQ2 VIP@ (if 

duplex 
integration) 

N/A 

OSB (in SBC proxy mode) - Local redundancy -
Duplex integration 
 
In this configuration, the OSBranch servers are 
connected to OSV servers but only the OSBranch 
servers are connected to Orange infrastructure via local 
SIP trunks 

Local redundancy:  two OSB servers 
in a redundant mode and sharing the 
same IP@. 
 

VIP@ N/A 

    

Remote Site (RS) architecture – OSV Local 
redundancy 

Level of Service 
Customer IP addresses 

used by the service 
Nominal Backup �

Remote site with OpenScape Branch gateway Local user survivability, trunk 
redundancy via PSTN only 

N/A N/A�

Remote site with OpenScape Branch gateway (in SBC 
proxy mode) + SIP trunk as backup 

Local survivability for the remote site 
hosting the OSB/SIP Trunk in case 
of non-access to HQ (OSV crash) 
Nominal outgoing and incoming 
traffic goes through HQ 

 OSB VIP@ N/A�

Remote site without media gateway No survivability, no trunk 
redundancy 

N/A N/A�
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Remote Site (RS) architecture - 2 OSV servers 
(active/active) Level of Service 

Customer IP addresses 
used by the service 
Nominal Backup 

Remote site with OpenScape Branch gateway 
Local user survivability, trunk 
redundancy via PSTN only 

N/A N/A 

Remote site with OpenScape Branch gateway + SIP 
trunk as backup 

Local survivability for the remote site 
hosting the OSB/SIP Trunk in case 
of non-access to HQ (OSV crash) 
Nominal outgoing and incoming 
traffic goes through HQ 

 OSB VIP@ N/A 

Remote site without media gateway No survivability, no trunk 
redundancy 

N/A N/A 
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Unify OpenScape  Voice / Branch  IPBX – software versions  

Reference product Software version 
Certification 

� : Certified 
NS : No supported 

Restrictions/Comments 

OpenScape Voice 
software V9R4.39.3 �  

User-Agent header contains: 
OpenScape Voice V9R4 

OpenScape 
Branch software 

V9R4.11 �� User-Agent header contains: 
OpenScape-Branch-V9R4 

�

��-� �  0�/%��)�����)��
���+!���������)��	�������))���	 ����

Unify OpenScape  Voice / Branch  IBX - Endpoints and applications  

Reference product Software version 
NA: not applicable 

Certification 
  � : Certified 
NS : No supported 

OSV 
version / 

OSB 
version 

Restrictions/Comments 

SIP endpoints 
OpenStage SIP 15, 20, 
40, 60, 80 V3 R5.13.0 � � V9R4.39.3/ 

V9R4.11  

Unify Gateway OpenScape Branch V9R4.11 �� V9R4.39.3/ 
V9R4.11  

Voice Mail OpenScape Xpressions V7 R1.5.0 � �
V9R4.39.3/ 

V9R4.11 
 

Third party 
Gateway Mediatrix 4102S Dgw 42.2.954   �  V9R4.39.3/ 

V9R4.11  

Analog Fax Connected to Mediatrix 
4102S 

NA �� V9R4.39.3/ 
V9R4.11 

Only T.38 protocol is 
supported for FAX. 

�
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��������������4�������������%/ !�������8�������� ����������������&)#������
�������������������
���������8�	�����������
�������������������/�
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OpenScape Voice 
V9R4 

OpenScape Branch 
V9R4 

Configuration of OpenScape Voice V9R4 
and OpenScape Branch V9R4 with 
Orange Business Services SIP Trunk  

Version 1.1– 11th July 2019
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Device SW / Release 

OpenScape Voice, virtualized V9 R4.39.3 
OpenScape Branch, virtualized 
SBC Proxy mode 

Tested: V9 R4.09.02 
Release to be Orange compatible: V9R4.11 

OpenStage SIP phone  V3 R5.13.0 

�

�  
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Head Quarter (HQ) 
architecture 

Level of Service 
Custo mer IP addresses  

used by service 
Nominal Backup 

Duplex integration 

Local redundancy:  two OSV 
servers in a redundant two-node 
cluster that executes in an active-
standby mode and sharing the 
same IP@. 

VIP@ N/A 

Remote Site (RS) architecture Level of Service  
Nominal Backup  

Remote site with OpenScape Branch 
gateway 

Local user survivability and trunk 
redundancy via PSTN only 

N/A N/A 

Remote site without media gateway No survivability, no trunk 
redundancy N/A N/A 
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Unify OpenScape  Business IPBX – software versions  

Reference product Software version 
Certification 

� : Certified 
NS : No supported 

Restrictions/Comments 

OpenScape Voice 
software 

V9R1.21 �  
User-Agent header contains: 
OpenScape Voice V9R1 

�

��-� �  0�/%��)�����)��
�������)��	�������))���	����

Unify OpenScape  Business I BX - Endpoints and applications  

Reference product 
Software version 

NA: not applicable 

Certification 
  � : Certified 
NS : No supported 

OpenScape 
Voice 

version 
Restrictions/Comments 

SIP endpoints OpenStage SIP 15, 20, 
40, 60, 80 V3 R5.3.0 � � V9R1.21  

Unify Gateway OpenScape Branch V9 R1.01.00 �� V9R1.21  

Voice Mail OpenScape Xpressions V7 R1.3.1 � � V9R1.21  

Third party 
Gateway Mediatrix 4102S Dgw 2.0.36.672 �� V9R1.21  

Analog Fax 
Connected to Mediatrix 
4102S NA �� V9R1.21 

Only T.38 protocol is 
supported for FAX. 
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