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Paris, Nov. 20, 2008

Orange Business Services launches Secure My Device worldwide

security solution for mobile and remote devices provides IT managers easy, flexible way to
ensure the integrity of the networked PC

Orange Business Services today announced the worldwide launch of Secure My Device, a
modular security solution designed to address security issues faced when managing mobile and
remote PC devices: security management, supervision and control.

Secure My Device complements Business Everywhere™ and Mobile Office from Orange Business
Services. This is a custom made solution that covers many security requirements, including:

central visibility — Central reporting and management provided by a global solution gives
an IT manager end-to-end visibility of what security policies and rules end-users have on
their PC.

easy and rapid roll out with low operational risk — Orange Business Services host the
platforms in secure data centers, manage, maintain and support the core service
infrastructure without a dedicated customer infrastructure.

flexible security & management solution — The consolidated compliance check and
patch distribution with security policies can be adjusted per category or per use of devices.
The security policies and rules range from mere compliance and patch to a full Network
Access Control feature.

cost control — An adaptive pricing model allows for “pay-as-you-go” pricing in which
customers only pay for the options chosen.

future proof — The solution helps mitigating for zero day attacks and is ready for today’s
and tomorrow’s security challenges.

IDC analyst firm estimates that within three years one billion workers will be classified as mobile —
whether they are project teams working from client sites, field engineers that never need to return
to base or helpdesk staff taking calls in their home study, most of them will use a corporate laptop.
Security is perhaps the number one priority when deploying mobile solution.
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The Secure My Device offering integrates technologies from BigFix, Inc., an Emeryville, California
headquartered provider of high performance platforms for delivery of managed services. Working
closely with BigFix, Orange Business Service provides a unigue service architecture in order to
design and deliver new security service into the market quickly and effectively. By focusing on key
security requirements, Orange Business Service relieves IT managers from the core service
infrastructure burden and keep them focused on end-user devices security.

About Orange

Orange is the key brand of France Telecom, one of the world’s leading telecommunications
operators. France Telecom serves more than 177 million customers in five continents as of
September 30, 2008, of which two-thirds are Orange customers. The Group had consolidated
sales of 52.9 billion euros in 2007 and 39.9 billion euros for the nine first months of 2008. As of
September 30, 2008, the Group had 117.6 million mobile customers and 12.4 million broadband
Internet (ADSL) customers.

Launched in June 2005, the NEXT program (New Experience in Telecommunications) will enable
the Group to pursue its transformation as an integrated operator and make France Telecom the
benchmark for new telecommunications services in Europe. In 2006, Orange became the Group's
single brand for Internet, television and mobile services in the majority of countries where the
company operates, and Orange Business Services the banner for services offered to businesses
worldwide. France Telecom is the number three mobile operator and the number one provider of
broadband Internet services in Europe and one of the world leaders in providing
telecommunication services to multinational companies.

France Telecom (NYSE:FTE) is listed on Euronext Paris (compartiment A) and on the New York
Stock Exchange.

For more information: www.orange.com, www.francetelecom.com, www.orange-business.com

Orange and any other Orange product or service names included in this material are trade marks of Orange
Personal Communications Services Limited, Orange France or France Telecom.
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