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Mobile Device Management

our approach
Mobile Device Management is based on market-leading software from Sybase. 

The service is currently in pilot phase with a few customers, and the official product 

release is scheduled for H2 2010. It is available now for enterprises looking to test 

the solution as a proof of concept. We will offer it as a fully managed software-as-a-

service (SaaS) with three tiered levels of functionality:

	■ standard pack: includes asset database and configuration

	■ security pack: also includes security features (firewall and anti virus)

	■ premium pack: also includes remote control and content distribution

the result
By deploying Mobile Device Management, you will be able to control your entire fleet 

of mobile devices, guarantee the quality of service provided to all end users and 

ensure the security of your company’s information. Because the solution is delivered 

as a SaaS, you need no initial hardware investment, and it is available immediately 

without a long deployment time. It is also easily scalable and, with our network 

infrastructure, we are able to deliver the greatest possible availability.

business benefi ts 
Getting control of your mobile device estate will help you achieve a number of 

business benefits, including:

	■ optimizing resources and expenditure for mobile fleet management

	■ lowering mobile device TCO by eliminating end-user device management

	■ increasing scalability and ability to expand into new markets

	■ improving end-user mobile application adoption and satisfaction

	■ providing accessibility to key enterprise applications for employees

	■ increasing IT security with complete security 

features (including firewall and anti virus)
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PBX Management

Gain control over your 
voice infrastructure 
with our global PBX 
Management service.

business challenge
Do you have good visibility and control over the cost of 

managing your legacy voice PBX infrastructure? Perhaps you 

split the responsibility for PBX management between many 

people who manage it on a part-time basis – and only for their 

local site. This leads to wide disparities in costs, inefficiencies 

because many people do it as a part-time job, and no standard 

approach to management and maintenance. In addition, this 

approach can damage telephony quality and reliability.

our solution
Our PBX Management service will help you gain control of your 

voice infrastructure. We take over the ongoing maintenance 

and management of your PBX infrastructure and provide cost 

reductions as well as flexibility, visibility, accountability and 

control over your voice infrastructure. In addition, our PBX 

Management service also provides you with a solution to ease 

the transition to IP telephony and unified communications.

our approach
We offer you a single service management platform that will 

integrate all of your PBXs, irrespective of vendor. It will give you 

end-to-end visibility and management of systems, applications 

and infrastructure enterprise-wide. The service is backed by 

our global “voice specialist” customer service desk and service 

management system, which both follow industry best practice 

based on ITIL®.
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PBX Management

the result
Our solution offers a single “pane of glass” across your entire voice infrastructure, 

whether you own the PBX directly or through a third party. It gives you:

	■ cost reduction: by uncovering hidden expenses and providing 

centralized and standardized control over your voice infrastructure 

	■ one partner: consolidation of management and maintenance 

contracts across multiple vendor technologies

	■ multi-vendor technical competency: integration 

and management of all brands of PBXs

	■ centralized control: visibility of performance across the global 

infrastructure and single reporting of costs and usage 

	■ improved performance: standardization of service level agreements and 

service support processes, and improved and consistent service levels

business benefi ts 
By outsourcing voice management, your employees are able to focus on their 

core activities, and you can reduce the total cost of ownership (TCO) of your voice 

infrastructure. It will provide you with a single commercial relationship and point of 

contact for global service delivery, service management and support, along with 

simplified billing and greater buying power. And by providing a stable platform for your 

voice services, we are able to lay the foundation for your migration to IP telephony.
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Enterprise Application Management

Improve application 
performance over the 
network with our Riverbed-
based WAN optimization 
solution. 

business challenge
Poor application performance can have a dramatic impact on 

end-user productivity and can damage business profitability. But 

improving the performance of applications can be challenging 

as it depends on a number of different factors beyond the 

server and data center infrastructure. Key among these is the 

network, particularly if you have consolidated data centers to 

save costs and standardize IT resources. The adoption of cloud 

computing makes the network even more important, and you 

will need to implement the right tools to ensure the performance 

of business-critical applications. 

our solution 
To help you manage the performance of your applications over 

the network, we have added another service to our Business 

Acceleration portfolio. Enterprise Application Management by 

Riverbed delivers application acceleration and WAN optimization 

with the option of opex-based pricing. We provide flexible 

equipment ownership options, enhanced by expert advice and 

one-time or recurring consulting via our global professional 

services team.

our approach
We have standardized Riverbed as our technology partner 

for Enterprise Application Management. Our consultants will 

analyze your application profile to determine the most effective 

solution for you. We provide deployment and maintenance 

services (consulting and equipment resell and leasing) as well 

as managed services (leasing, deployment, maintenance, 

monitoring and consulting).
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Enterprise Application Management

the result
Our first customers have experienced impressive results, including:

	■ reduced data traffic on their network by 31% 

	■ SharePoint response down to seconds

	■ reduced data in optimized applications by 62%

	■ shorter NetApp back-up from 104 to 7 minutes

	■ Outlook address book download down from 30 to 2 minutes

	■ increased employee productivity by 50%

business benefi ts 
By deploying our Riverbed-based Enterprise Application Management solution, you 

can achieve higher end-user productivity, faster return on investment and a lower total 

cost of ownership. Key benefits include:

	■ return on investment (ROI) within a year or less

	■ quicker application response times and improved employee productivity

	■ deferred bandwidth upgrades and increased WAN capacity

	■ reduced IT capital expenditures and administrative and management overhead

	■ predictable budget and cost visibility 

	■ increased focus of IT staff on key business tasks 

through outsourcing non-core activities

	■ key contributor to a greener IT by optimizing existing infrastructure
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