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“Managed LAN gives me access
to a local network designed with
my company and my staff in
mind. | can call on technical skills
| don't have internally as well as
personalized assistance
services.”

Denis S.
Information Systems Manager

demand more from
your network — then
forget about it

simple turnkey solution for managing LAN and
wireless LAN infrastructure

built-in security and reliability for improved
service levels

seamless global service integrated with IP VPN
in more than 150 countries

wide range of options allows you to take control of
your network based on your business requirements

lower costs and improved performance with less
administrative and management overhead
pay-as-you-go pricing means no capital
expenditure required
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simplify the day-to-day management of your LAN

m Enjoy a simple, turnkey solution. Based on your needs, our certified consultants will design your
LAN or wireless LAN. Count on their advice concerning future developments in line with your
business and technical requirements.

m Our field service experts in over 150 countries are available to assist you with international logistics
and installation. Our 24x7 service desk supervises your operational LAN environment, resolves issues

and secures your network.

m Simple tools, dedicated customer care and a "one-stop-shop" let you manage your service in real

time.

m By reducing travel miles, you will contribute to your company's good citizenship by reducing CO2

emissions. Our teams are local and will act as your own IT staff.

take control of your LAN budget

= Eliminate network investments and capital expenditures from your balance sheet and keep
your budget and cash flow focused on your business.

m The service includes multiple, flexible options and all the hardware you need.

m One contract and one monthly bill simplify accounting, no matter what the coverage.

improve service levels

= Hand your entire infrastructure over to a single, experienced provider who can deliver operational

reliability according to strict service level standards for all your WAN, LAN and WLAN needs.
Interoperability issues and multi-partner management will be a thing of the past.

= Managed LAN supports even the most demanding multimedia and business applications and
is completely compatible with other VPN, voice and video solutions.

= You gain visibility through monthly reporting and control performance according to your specific
SLAs.

= As a major worldwide integrated operator with an extensive service portfolio, we also offer a full

range of additional options, including site audits, geolocation services, managed user authentication

services and onsite management.

good to know

We have met Cisco’s highest standards of
networking competency, service, support
and customer satisfaction around the world
to become a Cisco® Global Certified Partner
service providet.

for more information about Managed LAN from Orange, contact your local

account team or visit or website at www.orange-business.com
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