
Turn your new cloud collaboration solution
project into a success

Orange Customer 
Success Management

We provide support, expertise 
and proven experience to ensure 
success throughout your solution 
lifecycle 

Facilitate your return on 
investment

Foster user adoption

Greater efficiency and 
know how to mitigate 
fraud risks 

A dedicated Customer Success Management 

Supports and understands your business objectives

Facilitates onboarding, implementation and lifecycle process

Cloud Roadmap consultancy

Monthly usage reporting and analysis

Detailed Success Plan Recommendation
Customized Advanced Reporting (Webex + Voice stats Call fraud)

Helps you throughout the lifecycle of your solution


